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gdf]a'4 gu/kflnsf, sfe|]knf~rf]s 

k|yd gu/;efdf k|:t't cfufdL cfly{s aif{ @)&$÷@)&% sf] 

aflif{s gLlt, sfo{qmd tyf jh]6 aStJo 

 

o; k|yd gu/;efsf ;efWoIfHo", ;b:ox? / gu/ sfo{kflnsfsf kbflwsf/Lx? ;j{k|yd gdf]a'4 

gu/kflnsfsf k|yd lgjf{lrt kbflwsf/LHo"x?nfO{ d gu/ k|d'v / gu/sfo{kflnsf kl/jf/sf] 

tkm{af6 xflb{s :jfut ub{5' . ;fy} b]zdf nf]stfGqLs u0ftGq :yfkgf ug{ tyf hgtfnfO{ 

;fj{ef}d clwsf/ ;DkGg agfpg] dxfg cleofgdf ;xfbt k|fKt ug{' ePsf ;Dk"0f{ 1ft, c1ft 

zxLbx? k|lt xflb{s efjk"0f{ >4f~hnL ck{0f ub{5' .  

@)&! d+l;/ !^ ut] ^ j6f uf=lj=;= ;d]6L sflzv08 gu/kflnsf, @)&@ c;f]h )! df bfKrf 

sflzv08 xF'b} g]kfn ;/sf/sf] lg0f{ofg';f/ @)&# kmfu'g @& sf] lg0f{ofg';f/ k'gM b'O{j6f uf=lj=;= 

yk u/L kljq j'4 e"ldsf gfdaf6 gdf]a'4 gu/kflnsf 3f]if0ff eO{ e/v/} ljsf; kydf 

nlDs/x]sf] o; o; gdf]a'4 gu/kflnsfsf ljljw ;d:of, r'gf}lt / cj;/x? 5g eGg] s'/f 

xfdLdf ljlbt} 5 . o;sf jfjh'b klg o; gu/kflnsf If]qsf] ljsf; s;/L ug{ ;lsG5 eGg] tkm{ 

lgjf{lrt ;ef k|lta4tfsf ;fy nflu kg]{ ljZjf; d}n] lnPsf] 5' . nfdf] ;dosf] cGt/fn kl5 

ePsf] :yfgLo txsf] lgjf{rgaf6 lgjf{lrt xfdL hgk|ltlglwx? hgtfsf cfsfFIff, rfxgf / 

efjgfnfO{ ;Daf]wg ug]{ b[9 ;+sNksf ;fy o; k|yd gu/kl/ifb\df cf=j= )&$÷)&% sf nflu 

aflif{s gLlt tyf sfo{qmd / jh]6 ;d]t o; ;Ddflgt ;ef dfkm{t ;du| gdf]a'4 gu/kflnsfsf 

gful/sx? ;dIf /fVg kfpFbf d cfkm' / o; gu/ ;efnfO{ uf}/jfGjLt 7fg]sf] 5' . o; cj;/df 

xfd|f] sbdnfO{ ;xof]u ug{'x'g] ;Dk"0f{ gdf]a'4 gu/ af;Lx?, lgjf{lrt kbflwsf/Lx?, /fhg}lts 

bnsf kbflwsf/Lx?, ljleGg ;/sf/L tyf u}/ ;/sf/L lgsfox?, gful/s ;dfhsf cleoGtfx?, 

lzIfs, kqsf/, ;flxTosf/ a'l4lhjL / ;dfh;]jLx? k|lt cfef/ JoQm ub{5' .  

g]kfnsf] dWo If]qdf cjl:yt sfe|]knf~rf]s lhNnfsf] o; gdf]a'4 gu/kflnsf ljljw ;Defjgf 

af]s]sf] gu/kflnsf xf] . lj=lk=/fhdfu{ eP/ /fhwfgL k|j]zåf/sf] ?kdf /x]sf] o; gu/kflnsfdf 

cfly{s, ;fdflhs, tyf jftfj/0fLo b[li6sf]0faf6 gd"gfsf] ?kdf ljsf; ug{ ;lsg] k|jn 

;Defjgfx? /x]sf 5g\ . ;a} k|sf/sf] k|fs[lts ljljwtf af]s]sf] o; gu/ If]qdf s[lif / 

ko{6gnfO{ gd'gfsf] ?kdf ljsf; u/L ;du| gu/sf] cfly{s, ;fdflhs tyf k"jf{wf/ ljsf;df 

pNn]vgLo of]ubfg x'g] ;Defjgf b]v]sf] 5' . h;sf] nflu gu/sf] /0fgLlts ljsf; of]hgf agfO{ 

cfufld lbgdf cufl8 a9fOg]5 . o;sf ;fy ;fy} ;du| gu/sf] Plss[t ljsf; of]hgf tof/ 

u/L :ki6 nIf / p2]Zosf ;fy kl/0ffdd"lv eO{ cufl8 a9g cfkm' k|ltj4 /x]sf] Joxf]/f o; 

;Ddflgt ;efdfkm{t ;du| gdf]a'4 gu/af;Ldf k|lta4tf hfx]/ ug{ rfxG5' . 
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cfb/0fLo ;b:oHo"x?, 

xfdL ;a}nfO{ yfxf 5 xfd|f rfxgf / cfjZostfx? cl;ldt 5g t/ ;|f]t / ;fwgx? l;ldt 5g 

. pknJw l;ldt ;|f]t / ;fwgaf6 ;du| gu/sf] ;Dk"0f{ gful/sx?sf] rfxgf / ljsf;nfO{ 

;Daf]wg ug{ cfkm}df r'gf}ltk"0f{ 5 . To;}n] l;ldt ;|f]t / ;fwgnfO{ k|fyldstfsf ;fy kl/rfng 

u/L clwstd hg;xeflutf, ;xsfo{ tyf ;fem]bf/Ldf ljsf;sf sfo{qmd ;~rfng ug{'kg]{ xfd|f] 

cfjZostf / jfWotf xf] . o; tkm{ ;Dk"0f{ ;b:oHo"x?sf] ;xof]u / ;xsfo{sf] k"0f{ ;xof]usf] 

cfzf lnPsf] 5' .  

 

gu/;efsf ;b:oHo"x?, 

ca d o; gdf]a'4 gu/kflnsfsf] of]hgf, ah]6 tyf sfo{qmd th{'dfsf] nflu canDag ul/Psf 

k4lt tyf lnOPsf cfwf/x?sf] af/]df JofVof ug{ rfxG5' . h;df, 

!= g]kfnsf] ;+ljwfg, @)&@ n] kl/nlIft u/]sf lgb]{zs l;4fGt tyf gLltx? / :yfgLo txsf] 

clwsf/ If]q leq kg]{ elg ;+ljwfgn] kl/eflift u/]sf clwsf/sf If]qx? . 

@= xfn :yfgLo tx ;+rfng P]g ljw]ossf] ?kdf ;+;bdf ljrf/flwg /x]sf] kl/k|]Ifdf cGo s'g} 

klg P]gaf6 :yfgLo txsf] sfo{;~rfng tyf lgodg ug]{ Joj:yf eOg;s]sf] ;+qmd0fsflng 

l:yltdf g]kfn ;/sf/af6 ;do ;dodf hf/L ePsf sfo{sf/L cfb]z tyf lgb]{zgx? .  

#= bLuf] ljsf;sf nIo tyf lq–alif{o /fli6«o of]hgfn] lgwf{/0f u/]sf k|d'v If]qx? . 

$= j8f :t/Lo of]hgf th{'df e]nf, ljifout ;ldlt tyf of]hgf th{"df ;ldltaf6 l;kmfl/; eO 

cfPsf of]hgfx? . 

%= /fhZj k/fdz{ ;ldlt tyf ;|f]t cg'dfg tyf ah]6 l;df lgwf{/0f ;ldltsf lg0f{ox? .  

^= ah]6 tyf sfo{qmd th{"df ;ldltsf lg0f{ox? . 

&= ljsf;sf ;d;fdlos d'2fx? h:t} ;fdflhs ;'/Iff, lbuf] ljsf;, hnjfo' kl/jt{g, ljkb 

Joj:yfkg, vfB tyf kf]if0f ;'/Iff, n}+lus ;zlQms/0f tyf ;dfj]ZfL ljsf;, jfnd}qL / 

jftfj/0f d}qL :yfgLo zf;g, cfwf/e""t :jf:Yo, k"0f{ ;fIf/tf, v'nf lbzfd'Qm tyf k"0f{ 

;/;kmfO{, phf{ ;+s6 nufotsf cGt/ ;DalGwt ljifox? nfO{ lnOPsf] 5 .  

 

 

cfb/0fLo ;b:oHo"x?, 

pknAw l;ldt >f]t ;fwgnfO{ pkof]u u/L lbuf] / e/kbf]{ ljsf; ug{' xfd|f] k|ltj4tf xf] . o;f] 

ug{ xfdLn] of]hgf tyf sfo{qmdx?nfO{ k|fyldstfk"j{s qmdzM sfof{Gjog ub}{ nUg'kg]{ jfWotf 

ePsf]n] ;f]sf] nflu ;fna;fnL ?kdf cof]hgfnfO{ ljefhg u/L k|fyldstfsf If]qx?sf] klxrfg 

ug{'kg]{ cfhsf] cfjZostf xf] . ;f]xL l;4fGt cg'?k xfdLn] of]hgf tyf sfo{qmdx? 5gf}6 ubf{ 

b]xfosf cfwf/x? to u/L ;f]xL cg'?k of]hgf tyf sfo{qmd 5gf}6 u/]sf 5f} .  

cfwf/x? M 
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!= cfly{s ljsf;sf gofF 9f]sf vf]Ng ;Sg] ;Defljt If]qx?, h:t}M s[lif, ;8s, pBf]u,ko{6sLo 

dfu{ / vfg]kfgL cfbL . 

@= lk5l8Psf If]q, ju{ / ;d'bfonfO{ k|ToIf kmfObf k'Ug] / gofF /f]huf/Lsf] >[hgf x'g ;Sg] 

of]hgf tyf sfo{qmdx? . 

#= :jf:Yo / lzIffsf] pknAwtf tyf u'0f:t/Lotfdf clea[l4 x'g] sfo{qmdx? . 

$= dlxnf tyf afnaflnsfnfO{ k|ToIf kmfObf x'g] sfo{qmdx? . 

%= jftfj/0f ;+/If0f tyf k|j4{g x'g] sfo{qmdx? . 

^= ljkbaf6 sd Iflt k'Ug] / ljkbsf] ;dodf p2f/ ug{ ;3fp k'Ug] of]hgf tyf sfo{qmdx? . 

&= blnt, lk58f ju{, hghflt, l;dfGts[t ;d'bfosf] /f]huf/L tyf k|ltlglwTjnfO{ 6]jf k'¥ofpg] 

of]hgf tyf sfo{qmdx? . 

*= cw'/f / qmdfut of]hgfx?nfO{ k'/f ug]{ jh]6 tyf sfo{qmdx?  . 

gu/;efsf ;b:ox?, 

ca d rfn' cf=j= @)&#÷@)&$ df o; gdf]a'4 gu/kflnsf If]qdf gu/kflnsf sfof{no / 

ljleGg ;/sf/L tyf u}/;/sf/L If]qaf6 ;~rfng ePsf of]hgf tyf sfo{qmdsf] ;+If]kdf ;ldIff 

ub}{ o; cjlwdf ePsf of]hgf tyf sfo{qmdsf] k|ult k|:t't ub{5' . cf=j= )&#÷)&$ df 

cfGtl/s cfo ? () nfv cg'dfg ul/Psf] lyof], h;sf] oyfy{ ljj/0f cfpg cem} afFsL /x]sf] 5 

. To:t} u/L g]kfn ;/sf/af6 k|fKt k"hL+ut cg'bfg ? $ s/f]8 ^^ nfv %( xhf/ dWo] of] 

k|ltj]bg tof/ ubf{ ;Dd sl/j *) k|ltzt jh]6 vr{ eO;s]sf] 5 . To:t} u/L g]kfn ;/sf/af6 

k|fKt rfn' cg'bfg tkm{ ? () nfv %# xhf/ %!& leq ePsf vr{x?sf] cf=j= ;dfKt eO 

g;s]sf] x'Fbf ljj/0f cfpg afFsL /x]sf] 5 . rfn' cf=j= )&#.)&$ df ljleGg of]hgf tyf 

sfo{qmd ;~rfng ug{ l8=Pkm=cfO{=l8= tkm{af6 jftfj/0fd}qL :yfgLo zf;g sfo{qmd 

(EFLGP) sf] nflu ? ! s/f]8 @^ nfv %) xhf/ k|fKt ePsf]df ;f] cGtu{tsf sfo{qmdx? 

clwsf+; ;DkGg eO;s]sf 5g . To:t} u/L :yfgLo zf;g tyf ;fd"bflos ljsf; sfo{qmd -

LGCDP_ tkm{sf] rfn' cg'bfg cGtu{t $% nfv &( xhf/sf] k|ult ljj/0f cfpg afFsL /x]sf] 

5 . o; k|sf/ ut cf=j=df o; gu/kflnsfnfO{ cfGtl/s / cg'bfgaf6 rfn' tyf k"hLut u/L 

s'n hDdf ? * s/f]8 !( nfv $! xhf/ %!& sf] of]hgf tyf sfo{qmd th{'df ul/Psf]df xfn 

cfly{s aif{ ;DkGg eOg;s]sf] / oyfy{ k|ult ljj/0f gcfO;s]sf]n] o; ;Ddflgt ;efdf k|:t't 

ug{ ;Dej ePg tyfkL ;du| gu/kflnsf If]qsf] ljsf;df pNn]vlgo k|ult ePsf] 5 . If]qut 

k|ultsf] ljj/0f o;k|sf/ k|:t't u/]sf] 5' . 

s= cfly{s ljsf; M cfly{s ljsf;sf] If]qdf o; gu/kflnsfn] lbgfg'lbg k|ult u/L/fv]sf] 5 . 

vf; u/L oxfF pTkflbt s[lif / kz'hGo pTkfbgn] glhs} /x]sf] sf7df8f}{df /fd|f] jhf/ kfO/x]sf] 

5 . o; If]qdf pTkflbt t/sf/L, kmnkm'n tyf kz'hGo pTkfbg b'Uw / df;'n]o; gu/kflnsfsf 

gful/sx?nfO{ Joj;flostf tk{m pGd'v u/fpb} nu]sf] 5 . ;fy} x/]s aif{ v'Nb} uPsf xf]6n tyf 

/]i6'/]G6n] ko{6sLo ljsf;df ;xof]u k'¥ofpb} cfPsf] 5 . o; cf=j= df ;~rfng ePsf ljsf; 

sfo{qmdaf6 cem yk ;'wf/ ePsf] dx;'; u/]sf] 5' .   

v= ;fdflhs ljsf;M lzIff, :jf:Yo, vfg]kfgL, dlxnf, afnaflnsf, blnt, hghflt, lk58f ju{, 

ljz]if Ifdtf ePsf gful/s tyf h]i7 gful/sx?sf] pTyfg / ljsf;df ;fljssf ufp ljsf; 

;ldltx? dfkm{t ;~rfng x'Fb} cfPsf sfo{qmd tyf of]hgfnfO{ cem kl/is[t ug{'kg]{ cfjZostf 
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b]lvPsf] 5 . o; aif{af6 o; gdf]a'4 gu/kflnsfn] ;fdflhs ;'/Iff eQf a}+lsª k|0ffnL dfkm{t 

ljt/0f ug{ z'? u/]sf] 5 o;af6 nfeu|fxLn] k|fKt ug]{ ;fdflhs ;'/Iff eQfsf] b'?kof]u gx'g] 

u/]sf] dxz'; u/]sf] 5' .  

u= k"jf{wf/ ljsf; M gdf]a'4 gu/kflnsf -;fljssf ^ j6f uf=lj=;=_ If]q leq ljutdf lgdf{0f 

ePsf w'n] ;8snfO{ qmlds ?kdf :t/f]GgtL u/L afx|} dlxgf ;jf/L rNg ;Sg] agfpg] ;f]+rsf 

;fy o; cf=j=sf] aflif{s jh]6df af6f]sf] :t/f]GgtL ljleGg ;8sx?df /sd ljlgof]hg ul/Psf] 

lyof] . ;f] cg';f/ clwsf+; ;8sx?df ljlgof]lht jh]6 cg';f/sf] sfo{ ;DkGg x'g] qmddf /x]sf] 

5 . To:t} u/L ;fd'bflos ejg lgdf{0f, ljB'lts/0f tyf ;fgf k'n k'n];f lgdf{0fsf] sfo{ 

ljlgof]lht ;|f]t cg';f/ ;DkGg ePsf 5g .  

3= jftfj/0f tyf ljkb Joj:yfkg M ut cf=j=df jftfj/0f tyf ljkb Joj:yfkgsf] nflu 

pNn]vlgo ?kdf jh]6 ljlgof]hg gul/Ptf klg o;tkm{ gu/kflnsfn] qmlds ?kdf gofF gofF 

sfo{qmd Nofpg] / ;~rfng ug]{ of]hgf agfPsf] 5 . xfn cfunfuL lgoGq0f ug{ gu/kflnsf;Fu 

Ps bdsn / cfjZos ;fdfu|L pknJw /x]sf] 5 . o;af6 cfunfuL h:tf ljkbsf] ;dodf 

;xof]u k'Ug] cfzf lnPsf] 5' . To:t} e'sDkaf6 eTs]sf lghL tyf ;/sf/L ejgsf] lgdf{0fdf 

cfzfltt k|ult gePtfklg cfufdL cf=j=af6 o; tkm{ ljz]if sfo{of]hgfsf ;fy cufl8 al9g]5 . 

 

ª= ;+:yfut ljsf; tyf ;]jf k|jfx M gdf]a'4 gu/kflnsf u7g ePsf] b'Oaif{ dfq Jolyt ePsf] 

5 . o; cjlwdf gu/kflnsfsf] ;+:yfut ljsf; ug{ cfjZos sd{rf/L, ejg, k|ljlw tyf 

pks/0fsf] cem} cefj v8\ls/x]sf] 5 . vf; u/L gu/kflnsfsf] cfˆgf] ejg gx'Fbf sd{rf/Ln] 

sfd ug]{ :yfg / ;]jfu|fxLn] ;]jf lng s]xL sl7gfO{ ePsf] dx;'; ul/Psf] 5 . o; aif{ k|fKt 

cg'bfgaf6 gu/kflnsf ejg lgdf{0f ug{ z'? ul/Ptf klg ljljw sf/0fn] o;df cfzfltt 

pknAwL ePsf] b]lvb}g . To:t} u/L s]Gb| ;/sf/af6 hgzlQm Joj:yfkg ug]{ jf ;dfof]hg ug]{ 

:ki6 gLltsf] cefjsf sf/0f kof{Kt hgzlQmsf] Joj:yf gx'bf ;]jfu|fxLnfO{ oyf ;dodf ;]jf 

lbg ;s]sf] cfjf; ePsf] 5}g . o; tkm{ cfufld cf=j=af6 yk gofF ;f]r / k|0ffnL :yfkgf u/L 

sfo{ ug]{ of]hgf tyf sfo{qmd NofOg]5 .  

 

r= ljlQo Joj:yfkg / z';f;g M 

gofF gu/kflnsf ePsf] / ;+:yfut Ifdtf ljsf; eOg;s]sf] ca:yfdf ljlQo Joj:yfkgdf 

g]kfn ;/sf/sf] gLlt kfngf ug]{ sfo{ jfx]s pNn]vlgo ?kdf gofF gLlt tyf k|ljlw ckgfO{ 

ljlQo Joj:yfkg / z';f;g sfod ug]{ of]hgf tyf sfo{qmd k"0f{?kdf ;~rfng ug{ ;sLPsf] 

5}g . tyfkL gu/kflnsfn] ;a} k|sf/sf ljlQo cg'zf;g sfod x'g] sfo{, ;dodf g} ljlQo 

k|ltj]bg k]z ug]{ sfo{ eg] ub}{ cfPsf] 5 . o; gu/kflnsfdf ;fljssf uf=lj=;=sf] k]ZsL a]?h' 

? %^ nfv @# xhf/ %)) /x]sf]df rfn' aif{df ? $ nfv &^ xhf/ c;'n ePsf] 5 . k]ZsL a]?h' 

36fpg] tkm{ gdf]a'4 gu/kflnsf cfufdL lbgdf lqmofzLn x'g] / o; tkm{ ;a}af6 ;xof]u x'g] 

cfzf lnPsf] 5' .  

 

cfb/0fLo ;b:oHo"x?, 

ca d o; gdf]a'4 gu/kflnsfsf] cfufdL cf=j= @)&$÷@)&% sf] gLlt, jh]6 tyf sfo{qmd 

k|:t't ug{ uO/x]sf] 5' . gLlt, jh]6 tyf sfo{qmd k|:t't ug{' k"a{ o; gu/kflnsfsf] lb3{sflng 
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;f]+r -Vision_, nIf -Goal_, p2]Zo -Objective_ / ck]lIft pknlAwsf] af/]df ;+lIfKt k|:t'lt 

ub{5' .  

 

gdf]a'4 gu/kflnsfsf]  

lb3{sflng ;f]+r -Vision_ M æs[lif, Jokf/, ko{6g / pBf]usf] ljsf;M ;'Gb/ / ;d[4 gu/kflnsf 

lgdf{0f xfd|f] ;zQm cleofgÆ o; gdf]j'4 gukflnsf] bL3{sfnLg zf]r /x]sf] 5 . 

nIf -Goal_M h}ljs s[lif pTkfbg, ko{6g / Jokf/af6 gful/ssf] cfo:t/df pNn]vlgo ?kdf 

a[l4 ub}{ kfFr aif{ leqdf dWod cfo ePsf b]zsf gful/s ;/x agfpg] .  

p2]Zo -Objective_M  

 s[lif Joj;fo, ko{6g, pBf]u tyf Jofkf/nfO{ ;xof]u k'Ug] u/L gdf]a'4 gu/ l/ª/f]8, /f]zL 

sf]/L8f]/ h:tf dfu{sf] lgdf{0f ug]{ . 

 h}ljs s[lif pTkfbg If]q 3f]if0ff u/L /fli6«o tyf cGt/fli6«o ko{6ssf] gd"gf uGtJo 

agfpg] . 

 ;a} j8f sfof{nox?nfO{ ;w} oftfoft ;+rfng x'g] u/L ;8s ;+hfnn] hf]8\g] / qmdzM 

;8sx? sfnf] kq] ub}{ hfg] . 

 Ps :yfgLo tx Ps cf}Bf]lus If]qsf] cawf/0ff cg'?k cf}Bf]lus If]qsf] 3f]if0ff u/L 

/fli6«o e'– pkof]u gLlt cg';f/ xf]6n tyf l/;f]6{ ;~rfng If]q, j:tL If]q tyf s[lif 

If]qdf hldgsf] ljefhg ug]{ .   

 gu/kflnsfsf] pko['Qm If]qdf pRr lzIff k|bfg ug]{ k|fljlws lzIffnosf] :yfkgf ug]{ . 

 gu/kflnsfdf /x]sf :jf:Yo s]Gb| / c:ktfnx?nfO{ :t/f]GtL u/L ;'ljwf ;DkGg 

c:ktfnsf] ?kdf ljsf; ug]{ . 

 ;j} j8fdf ;~rflnt ljBfnox?df u'0f:t/Lo lzIffsf] k|Tofe'tL ug]{ . 

 ;j}nfO{ :jR5 lkpg] kfgL k'¥ofpg] cawf/0ff cg'?k ;a} :yfgdf vfg]kfgL pknAw 

u/fpg] . 

 k"0f{ ;/;kmfO o'Qm gu/ lgdf{0f ug]{ .  

 afnd}qL / jftfj/0fd}qL gu/ lgdf{0f ug]{ . 

 afn>d d'St gu/ 3f]ifof ug]{ . 

ck]lIft pknlJwM 

 cfufld kfFr aif{ leq gu/af;Lsf] k|lt JolQm cf};t cfDbfgL @ xhf/ cd]l/sL 8n/ k'Ug] 

. 

 gu/ jf;Lsf] cf};t cfo' &% aif{ k'Ug]5 . 

 afn d[To'b/ / dft[ d[To'b/ Go"g x'g]5 . 

 k"0f{ ;fIf/ gu/ x'g]5 .  

 jfn>d d'Qm / jftfj/0fd}qL xl/t zx/ lgdf{0f x'g]5 .  

cfb/0fLo ;b:oHo"x?, 
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ca d cfufdL aif{df pknAw x'g] k|:tfljt cfo Joosf] ljj/0f o; gu/kflnsfn] lng] ljifout 

If]qsf] gLltsf af/]df k|:t't ug{ rfxG5' M 

!= g]kfnsf] ;+ljwfg, @)&@ df Joj:yf eP cg';f/ :yfgLo txnfO{ k|fKt clwsf/sf] sfof{Gjog 

ug]{ p2]Zon] Joj:yflksf ;+;bdf k|:t't cf=j= )&$÷)&% sf] jh]6df Joj:yf eP cg';f/ 

ljlQo ;dfgLs/0f cGtu{t !& s/f]8 ^# nfv #! xhf/ tyf ;zt{ cg'bfg !$ s/f]8 !@ nfv 

&@ xhf/ cg'bfg k|fKt ePsf] Joxf]/f o; ;Ddflgt ;efnfO{ hfgsf/L u/fpg rfxG5'' . o;} u/L 

;f]xL jh]6 jQmJosf] ljleGg a'Fbfx?df :yfgLo txdf x:tfGt/0f x'g] elgPsf sfo{qmdx?sf] 

nflu ;f]xL adf]lhd ;zt{ cg'bfg tyf ;dfgLs/0f cg'bfgdf /sd ;dfof]hg ul/Psf] b]lvPsf] 

5 . o;sf] cnfjf jh]6 jQmJodf gu/kflnsfx?sf] xsdf s'g} klg ljifout sfof{non] 

sfof{Gjog ug]{ Ps s/f]8 eGbf ;fgf] jh]6sf sfo{qmdx? gu/kflnsfdf x:tfGt/0f x'g] / 

gu/kflnsfn] dfu u/]df ;f]xL sfof{nox?n] k|fljlws ;xfotf pknAw u/fpg] egLPsf 

sfo{qmd s] slt x:tfGt/0f e} cfpb}5g tyf o;n] gu/kflnsfsf] jh]6 l;lnªdf s] s:tf] 

k|efj kf5{ egL cfh Plsg ;fy jtfpg ;lsg] ca:yf 5}g .  

@= ;zt{ cg'bfg :j?k k|fKt !$ s/f]8 !@ nfv &@ xhf/af6 ;~rfng ul/g] sfo{qmdx? tyf 

To;sf] nflu nfUg] nfut ;d]t Plsg u/L ljljw sfo{qmdx? lgIf]lkt e} cfPsf] ;Gbe{df pQm 

sfo{qmdx?nfO{ x'jx' :jLs[t ul/Psf] 5 .  

#= g]kfn ;/sf/af6 ;dflgs/0f cg'bfg :j?k k|fKt ePsf sfo{qmdx?df o; gu/kflnsfsf] If]q 

leq nfu' ePsf sfo{qmd tyf To;df ;fljs tyf cfufdL cfly{s aif{sf] nflu k|:tfljt 

/sdsf] c+s Plsg ug{ ;lsPg . ctM ;dflgs/0f cg'bfg tkm{ ;dfj]; ePsf  sfo{qmdx?nfO{ 

klg ah]6 tyf sfo{qmddf ;Dej eP ;Dd ;dfj]z ug]{ k|of; u/LPsf] 5 .  

$=gdf]j'4 gu/kflnsfsf ljleGg If]qdf :jR5 vfg]kfgL k'¥offpg o; gu/kflnsfnfO{ k|fKt 

cg'bfg ;d]tsf] pkof]u u/L g]kfn ;/sf/sf s]Gb|Lo lgsfo tyf ljleGg ljsf; 

;fem]bf/x?;Fusf] ;xsfo{nfO{ cufl8 a9fpg kxn ug{ jh]6 ljlgof]hg ul/Psf] 5 .   

%= o; k"j{ g]kfn ;/sf/ ;+l3o dfldnf tyf :yfgLo ljsf; dGqfnoaf6 hf/L ePsf] :yfgLo 

lgsfo ;|f]t kl/rfng sfo{ljlwn] lgwf{/0f u/]sf] k"FhLut ah]6sf] #% k|ltzt /sd ljleGg 

ltgj6f nlIft If]qdf ljlgof]hg ug{'kg]{ jfWosf/L Joj:yf xfn g/x]tfklg pQm Joj:yfnfO{ 

k"0f{ ?kdf kl/kfngf gubf{ ;dfj];L ljsf;sf dfWod4f/f ;d'bfosf] ljsf; ub}{ tt\ tt\ If]qdf 

Ifdtf ljsf; ug]{ ;fdfGo l;4fGt ljkl/t gsf/fTds ;Gb]; hfg] x'Fbf To:tf k|j4{gfTds 

sfo{qmdx?nfO{ lg/Gt/tf lbg cfjZos ;DemL jh]6 ljlgof]hg ul/Psf] 5 . 

^= gdf]j'4 gu/kflnsfsf] Plss[t gu/ ljsf; of]hgf th{'df ug{ cfjZos 7fgL ;f]sf] nflu 

jh]6 ljlgof]hg ul/Psf] 5 . pQm Plss[t of]hgfsf] b:tfj]hn] cfly{s ljsf;, e'–pkof]u 

of]hgf, k"jf{wf/ ljsf; of]hgf, jftfj/0f tyf ljkb Joj:yfkg of]hgf nufot ljleGg ^ j6f 

ljifo If]qdf of]hgf tof/ u/L sfof{Gjog ug{ ;xhtf lbg]5 . of] b:tfj]hn] ;du| gu/sf] 

ljsf;nfO{ cufl8 a9fpg dxTjk"0f{ e"ldsf v]Ng]5 .  

&= jftfj/0f d}qL ljsf;nfO{ 6]jf k'¥offpg ljleGg :yfgdf jftfj/0f d}qL :ynsf] lgdf{0f, kfs{, 

rf}tf/f, kf]v/L jgef]h :yn, 3/ cfbL h:tf sfo{ ug{ /sdsf] ljlgof]hg u/LPsf] 5 . To:t} 

u/L afn d}qL :yfgLo zf;gnfO{ 6]jf k'¥ofpg] ljljw sfo{qmdx?sf] nflu jh]6 ljlgof]hg 

ul/Psf] 5 .  
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;efsf ;b:oHo"x?, 

 ca d o; gdf]a'4 gu/kflnsfn] cfufld lbgdf ljleGg ljifout If]qsf] ljsf;df canDag 

ug]{ gLltsf af/]df k|:t't ub{5' .  

s= cfly{s ljsf; If]q;Fu ;DalGwt gLlt tyf sfo{qmdx? M 

!= s[lif pTkfbg /fd|f] x'g] If]qsf] klxrfg u/L ljifout sfof{no÷zfvfx?;Fu ;dGjo u/L pQm 

If]qx?nfO{ Psn s[lif pTkfbg ks]6 If]q 3f]if0ff ul/g]5 .  

@= t/sf/L tyf kmnkm'n ljqmL / ;+sngsf] nflu t/sf/L tyf kmnkm'n ;+sng tyf ljqmL 

s]Gb|sf] :yfkgf ul/g]5 . o;sf] nflu cGo ljifout lgsfo;Fu ;dGjo u/L sfo{qmd cufl8 

a9fOg]5 . 

#= pBdlzntf ljsf; ug{ pBd ljsf; sf]if :yfkgf ug{ kxn ul/g]5 . gu/If]q leqsf 

pBdLx?n] pTkfbg u/]sf ;fdfu|Lx?sf] ljqmL ljt/0fsf] nflu ;femf ;'ljwf s]Gb|, n3', ;fgf 

tyf 3/]n' pBf]ux?af6 pTkflbt ;fdfg ljqmL ljt/0fsf] nflu ljqmL sIf tyf sf]z]nL 3/ 

:yfkgf ug{ kxn ul/g]5 .  

$=gdf]a'4 gu/kflnsfsf] gdf]a'4 If]qnfO{ ljZj ;Dkbf ;"lrdf ;"lrs/0f ug{ kxn ub}{ pQm 

If]qnfO{ ko{6sLo tyf h}ljs s[lif j:t' pTkfbgsf] If]qsf] ?kdf ljsl;t ul/g]5 . ;fy} o; 

gu/If]qnfO{ h}ljs s[lif j:t' pTkfbg gu/sf] ?kdf ljsf; ul/g]5 .  

%= o; gu/ If]qdf /x]sf jg tyf ;fj{hlgs If]qnfO{ ;fj{hlgs lghL ;fem]bf/L sfo{qmdsf] 

cawf/0ff cg';f/sf] gLlt to u/L pQm If]qdf s[lqd tfn, jf]6flgsn kfs{ ;lxtsf] dgf]/~hg 

kfs{sf] ljsf; u/L cfGtl/s tyf jfXLo ko{6ssf] uGtJo :ynsf] ?kdf ljsf; ub}{ nlug]5 . 

o;sf] nflu cfjZos gLlt gu/kflnsfn] to ug]{5 . 

^= gu/ If]q leq /x]sf ;xsf/Lx?sf] tYofÍ cBfjlws u/L ;xsf/LnfO{ lgodg ub}{ ;xsf/L 

x?sf] Ifdtf clea[l4 ug]{ sfo{qmdx? ;~rfng ul/g]5  o;sf] nflu gu/ :t/Lo ;xsf/L ;+3 

agfO{ ;xsf/L k|a4{gsf sfo{qmdx? ;~rfng ul/g]5 .  

&= gu/ If]qdf ;~rflnt ;fgf tyf 3/]n' pBf]ux?sf] ;"lr tof/ ul/g]5, pQm pBf]ux?nfO{ 

gu/kflnsfdf btf{ u/fO{ To:tf pBf]ux?sf] k|a4{gdf gu/kflnsfn] ;xlhs/0f ug]{ u/L 

sfo{qmd tyf of]hgfx? ;~rfng ul/g]5 .  

*= gdf]a'4af6 s'/ufpF;Dd ko{6sLo l;F9L dfu{ ;~rfng ub}{ s'/ufpF y'Dsfdf u'? /]Dkf]5]sf] d"lt{ 

:yfkgf u/L ko{6snfO{ cfslif{t ul/g]5 . 

(= b'Uw pTkfbgnfO{ a9fjf lbg b'Uw k|zf]wg s]Gb| :yfkgf u/L b'waf6 aGg] kl/sf/x? tof/ ug]{ 

sfo{nfO{ j9fjf lbO{g] 5 . ;fy} kz' awzfnf tyf cfw'lgs sf]N8:6f]/sf] :yfkgfsf nflu kxn 

ul/g] 5 .  

!)= sfgk'/df a'4lrQsf] k|zf]wg s]Gb| :yfkgf ul/g] 5 . 

!!=j}b]lzs /f]huf/Laf6 kms]{sf o'jfx?nfO{ nlIft u/L ljb]zdf l;s]sf] 1fg, ;Lk / lj1tf  

;b'kof]u ug]{ u/L cfo cfh{gsf sfo{qmdx? ;+rfng ug{ kxn ul/g]5 . 

!@=Ps j8f Ps pTkfbg, sfo{qmdsf] k|f/De ul/g]5 . / pQm pTkfbgnfO{ a|flG8ª u/Lg] sfo{qmd 

cuf8L j9fO{g] 5 . 
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!#= gdf]j'4 gu/kflnsfdf j9\bf] ko{6sLo cfudgnfO{ dWo]gh/ u/L ko{6g k|j4{gsf nflu 

;Defljt :yfgx?df x]nLKof8sf] :yfkgfsf nflu ;DefJotf cWoog u/Lg] 5 . 

 

v= ;fdflhs ljsf; If]qsf gLltx?  

!= gdf]a'4 gu/kflnsfdf cfj4 ;fljssf s]xL uf=lj=;=x? v'nf lbzf d'Qm If]q 3f]if0ff ePtfklg 

cem} klg o; gu/kflnsfsf] w]/} j8fx? v'nf lbzf d'Qm 3f]if0ff x'g afFsL /x]sf] ca:yf /x]sf]n] 

cfufld @)!* leq gu/kflnsfsf ;a} j8fx? v'nf lbzf d'Qm 3f]if0ff ug{ cfjZos sbd 

rflng] 5 .  

@= gdf]j'4 gu/kflnsfnfO{ afnd}qL gu/ 3f]if0ff ug{ k"af{wf/ ljsf; ;lxt, ;fdflhs ljsf; u/L 

o;} cfly{s aif{af6 tbf?stfsf ;fy sfo{qmd tyf of]hgf ;~rfng u/L cfufld tLg aif{ leq 

afnd}qL / jfn>d d'Qm gu/ 3f]if0ff ug]{ u/L sfo{qmd tyf of]hgfx? ;~rfng ul/g]5g . 

#= x/]s j8fdf :jf:Yo ljGb' ;~rfng ul/g]5, :jf:Yo rf}sLx?sf] ;'–;+rfng, Ifdtf ljsf; tyf 

dlxnf :jf:Yo :jo+ ;]ljsfx?sf] Ifdtf ljsf;df ;xof]u k'¥ofpg] nufot ;du| :jf:Yo If]qsf] 

ljsf;sf] nflu ljleGg u};; tyf ;/sf/L lgsfo;Fu ;fem]bf/L u/L sfo{qmd ;~rfng ul/g]5 .  

$= gd]a'4 gu/kflnsf If]q leqsf ;a} lzIf0f ;+:yfx?sf] ;"lr tof/ u/L pQm ;+:yfx?sf] cg'udg 

tyf d'Nofªsg ug]{ k4lt z'? ul/g]5 . ;fd'bfoLs ljBfnox?df k|f/lDes afn ljsf; s]Gb| 

tyf k"a{ k|fylds sIff ;~rfng ug{ k|f]T;fxg ul/g]5 . lt s]Gb|x?df afnd}qL gu/ :yfkgfsf] 

;"rs adf]lhd s[ofsnfk ;~rfng ul/g]5 .  

%= ljBfno egf{ b/ a[l4 ug]{ tyf 5f]8\g] b/ Go"g ug{ ljBfno egf{ cleofg / ljBfno hfgsf 

nflu k|]l/t ug{ ljleGg sfo{qmd ;~rfng ul/g] 5 . ;fy} ;/sf/L, /fli6«o tyf cGt{/fli6«o u}/ 

;/sf/L ;+:yfsf] ;xof]u, ;dGjo / ;xsfo{df cf}krfl/s lzIffaf6 al~rt afnaflnsfx? 

nufotsf nflu cf}krfl/s lzIffsf] sIff ;~rfng ul/g]5 .  

^= Psn dlxnf, ckfËtf ePsf AolQm, 4Gb lkl8t, 3/jf/ ljlxg, 3/]n' dlxnf lx+;faf6 lk8Lt tyf 

clt ul/a nufot cfly{s ;fdflhs ?kdf k5fl8 k/]sf kl/jf/sf ;b:ox?nfO{ :j/f]huf/d"ns 

tflnd ;~rfng ug{sf nflu jh]6sf] ljlgof]hg u/L sfo{qmdx? ;~rfng ul/g]5 .  

&= e'sDkaf6 Iflt ePsf ljBfno tyf :jf:Yo rf}sL ejg / d7 dlGb/, wfld{s :yn ;fd"bflos 

ejg x?sf] k'glgdf{0fsf] nflu /fli6«o k'g–lgdf{0f k|flws/0f;Fu ;dGjo u/L tbf?stfsf ;fy 

pQm ejgx? lgdf{0f ug{ kxn ul/g]5 .  

*=ljBfnodf u'0f:t/Lo z}lIfs jftfj/0f :yfkgf ug{ ;'/lIft ejg, kof{Kt kmlg{r/, k':tsfno, 

z}lIfs ;fdfu|L, k|of]uzfnf, vfg]kfgL, 5fq5fqfsf nflu 5'§f5'§} zf}rfno, v]ns'b ;fdfu|L tyf 

Joj:yf h:tf Go"gtd k"jf{wf/df Wofg lbO u'0f:t/Lo k7gkf7g sfo{nfO{ cufl8 a9fOg]5 .  

(= nlIft ju{x?nfO{ ljsf;sf] d"n k|jfxdf Nofpg / ljsf;df ;xlhs/0f ug{ cfjZostf cg';f/ 

gu/kflnsfdf dlxnf ;dGjo ;ldlt, o'jf ;dGjo ;ldlt, afnaflnsf ;dGjo ;ldlt, blnt, 

cfbLjf;L hghflt ;dGjo ;ldltx? u7g u/Lg]5 . oL ;dGjo ;ldltx?n] nlIft ju{sf] nflu 

;~rfng ePsf sfo{qmdx?sf] cg'udg tyf d'NofÍgdf ;xof]u k'Øfpg]5g\ .  

!)= ;fdflhs ;'/Iff eQf ljt/0f k|0ffnLnfO{ cem ;xh / ;/n agfpg zfvf /lxt a}s+sf] 

cawf/0ffaf6 nfeu|fxLsf] 3/ 3/df g} k'Ug] Joj:yf ldnfOg]5 .  

!!= k|To]s j8fdf P]ltxfl;s kf6L{ kf}jf Pj+ ;Qnsf] lgdf{0f u/L ;dfhsf h]i7 gful/s nlIft 

ehg 3/, of]u s]Gb|, ;fdflhs k/fdz{ s]Gb|x?sf] :yfkgf ug{] Joj:yf ldnfO{g] 5 . 
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!@= g]kfnsf] ;+ljwfgdf :yfgLo txsf nflu pNn]lvt clwsf/x? dWo] cfef/e"t / df=lj= 

lzIffsf] Joj:yfkg u/L Ps jif{ leq gu/nfO{ k""0f{ ;fIf/o'Qm gu/ 3f]if0ff ug]{ . 

!#=;flxTo snf ;+:s[lt cflbsf] ljsf;sf] nflu ljz]if hf]8 lbO{g] 5  . Pj+ o;} e'efusf >i7f 

u'? k|;fb d}gfnLsf] ;flns :yfkgf ul/g] 5 . 

 

u= k"af{wf/ ljsf; M  

 

!= ut ljut cf=j= b]lv ;~rfng x'Fb} cfPsf jf /x]sf of]hgfx?nfO{ k|fyldstf lbO{ ;dodf 

;DkGg ug]{ u/L jh]6sf] ljlgof]hg ul/Psf] 5 . ;8ssf] dfkb08 cg';f/ ;8s lgdf{0f ug{ 

kxn ug]{, ;8s :t/f]GgtL ug]{ h:tf sfo{x? ul/g]5 . 

@= ;8sx?sf] lgoldt dd{t ;Def/ u/L oftfoft ;'rf? ug{ dd{t ;Def/ sf]ifsf] Joj:yf 

ul/g]5 . ;f]sf] nflu s]xL /sd ljlgof]hg ul/Psf] 5 . 

#= e'sDkLo b[li6sf]0faf6 hf]lvd b]lvPsf ;+/rgfx?sf] Joj:yfkg ul/g]5, o;sf] nflu /fli6«o 

k'glgdf{0f k|flws/0f;Fu ;dGjo / ;xsfo{ ul/g]5 . ;8ssf] bfofjfofFdf a[Iff/f]k0f ug]{ 

sfo{nfO{ cufl8 a9fOg]5 .  

$= gdf]a'4 rqmky / /f];L sf]/L8f]/ dfkm{t c/lgsf] nf]sdfu{;Fu hf]8g] ;8s lgdf{0f sfo{nfO{ 

cufl8 a9fOg]5 . o;af6 lj=lk= nf]sdfu{ / c/lgsf] nf]s dfu{ ljr oftfoftdf ;DaGw sfod 

eO{ o; gu/kflnsfsf] Jofkfl/s tyf cf}Bf]lus ljsf;df 6]jf k'Ug]5 . 

%= ;8s jQL h8fg ug{ ;f}o{ jlQnfO{ k|fyldstf lbO{g]5\ . o;}u/L u|fdL0f ljB'lts/0fnfO{ klg 

cfufdL cf=j=df k|fyldstf lbOg]5 .  

^= o; gu/kflnsf If]qsf] es'08]a]+;L nufotsf If]qdf ;'Vvf ofddf kfgLsf] cltg} ;d:of x'Fb} 

cfPsf] ca:yfnfO{ dWogh/ u/L /f];Lvf]nf 8\ofd lgdf{0f u/L kfgLsf] cfk'lt{ ug]{ cawf/0ff 

NofPsf] 5' .  

&= ;j} j8fdf afx|} dlxgf ;8s ;~rfng x'g] u/L ;8ssf] :t/f]Gglt ub}{ hfg] cawf/0ff cg';f/ 

j8f s]Gb| ;Dd k'Ug af6f] km/flsnf] kfg]{ u|fe]n ug]{, gfnfx? lgdf{0f ug]{ h:tf sfo{nfO{ 

k|fyldstfsf ;fy ;~rfng ul/g]5 .  

*= gu/kflnsfdf ax'p2]ZoLo se8{ xn lgdf{0fsf] nflu cfjZos cWoog tyf cg';Gwfg ul/ 

lgdf{0f sfo{sf] k|f/de ul/g] 5 .  

(= ljB'lto zf;g k|0ffnL dfkm{t ;"rgfnfO{ k|a4{g ug]{ gLlt cg'?k j]e;fO6sf] cBfjlws ug]{, 

;"rgfx? ;do ;dodf k|sf;g ug]{ tyf ;fj{hlgs :ynx?df k|mL jfOkmfOsf] Joj:yfsf nflu 

kxn ul/g]5 . 

!)= rqmkysf] cjwf/0f cg';f/ km'naf/L, gdf]a'4, bfKrfsf] pQ/L e]u x'Fb} d]lygsf]6, sfgk'/, 

e]8fjf/L, r?jf x'b} kfFrvfn hf]8\g] ;8s lgdf{0fdf hf]8 lbOg]5 .  

!!= o; jif{ g}lj;] b]lv a'Rrfsf]6;Dd j}slNks jfOkf; ;8ssf] lgdf{0fsf] k|f/lDes cWoog 

ul/g] 5 . 

!@= 7"nf nufgLstf{x? nfO{ cfslif{t ug]{ u/L ljsf;sf k"jf{wf/x? lgdf{0f nfO{ k|fyldstf lbO{g]] 

5 .  

 

 

3= jftj/0f tyf ljkb Joj:yfkg ;DjGwL gLlt  

 

!= o; gdf]a'4 gu/kflnsfsf] ;du| ljsf; / k|ult;Fu jftfj/0f hf]l8Psf] x'Fbf o; gu/nfO{ 

jftj/0f d}qL gu/ 3f]if0ff ug]{ u/L o;} cfufdL cf=j= )&$.)&% af6} jftfj/0f d}qL ljsf; 
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lgdf{0fsf sfo{qmdx? ;~rfng ug]{ gLlt to u/L nfu' ul/g] 5 . ;f] sf nflu cfjZos ;|f]t 

;fwg tyf k|fljlws ;xof]unfO{ ljleGg /fli6«o tyf cGt{/fli6«o lgsfo;Fu ;xsfo{ tyf 

;fem]bf/Ldf ljljw sfo{qmdx? ;~rfng ul/g] 5 . 

#= ljsf;nfO{ ljkb hf]lvd;Fu hf]8L ljkb k|lt/f]wfTds ;+/rgfsf] lgdf{0f ug]{ gLltnfO{ 

tbf?stfsf ;fy cufl8 a9fOg] 5 . ljkbsf ;Defljt If]q klxrfg u/Lg] 5 . 

$= ljkbsf] ;dodf p2f/ ug{ x/]s j8fdf Ps tflnd k|fKt ljkb p2f/ ;d'x u7g ul/g] 5 . 

pQm ;d'xnfO{ ljkbdf p2f/ ug]{ cfjZos ;fdfu|L ;d]t pknAw u/fOg] 5 . 

%= ljkb tyf k|sf]ksf] ;dodf x]nLsK6/af6 klg p2f/ ug{'kg]{ cfjZostfnfO{ dxz'; u/L 

gu/kflnsfsf slDtdf % :yfgdf x]nLKof8 lgdf{0f ug]{ sfo{nfO{ cufl8 a9fOg] 5 .  

^= gu/leq /x]sf ;fj{hlgs hUufx? uf}r/0f, h++un, af6f], kf6L, kf}jf, d7, dlGb/, u'Daf, dl:hb, 

rr{, kf]v/L, kFw]/f], rf}tf/f], 3f6 nufotsf If]qdf ePsf] cltqmd0fsf] ;To tYo 5fgljg u/L 

;fj{hlgs hUufsf] ;+/If0f ul/g] 5 .  

 

ª= ;+:yfut ljsf; tyf ;]jf k|jfx ;DjlGwt gLltx?  

 

!= g]kfnsf] ;+ljwfg @)&@ n] :yfgLo txnfO{ lbPsf] clwsf/sf] k"0f{ pkof]u tyf kl/kfngf ug{ 

gdf]a'4 gu/kflnsfsf] nflu pko'Qm lgod, ljlgod tyf sfo{ljlw / lgb]{lzsfx? tof/ u/L 

nfu' u/Lg] 5 .  

@= ;]jf k|jfxnfO{ l56f] 5l/tf] agfpg xfnsf] gu/kflnsfsf] ;+/rgfaf6 ;Dej gx'g] x'Fbf 

gu/kflnsfsf] lgdf{0fflwg ejgnfO{ l56f] ;DkGg u/L ;f]xL ejgaf6 ;]jf k|jfx ug{ cfjZos 

;j} k"jf{wf/sf] Joj:yf ul/g]5 .  

#= j8f sfof{nox?sf] Ifdtf ljsf; u/L cfwf/e't ;]jfx? Tolxaf6 pknAw u/fpg cfjZos 

ef}lts tyf ;+:yfut k"jf{wf/sf] ljsf; ug{ tbf?stf lbOg]5 . o;sf] nflu cfjZos jh]6 / 

hgzlQmsf] Joj:yf ul/g]5 .  

$= gu/kflnsfaf6 ;~rfng x'g] ;a} k|sf/sf of]hgf, cfof]hgf tyf sfo{qmdsf] lgoldt 

cg'udg tyf d'NofÍg ub}{ pQm sfo{qmdx?sf] ;fj{hlgs kl/If0f, ;fj{hlgs ;'g'jfO{, 

;fdflhs kl/If0f h:tf sfo{x?af6 kf/blz{tf Pjd\ :yfgLo z';f;g sfod ul/g]5 . u'gf;f] 

;'Gg] / ;dfwfg ug]{ kl/kf6Lsf] ljsf; ug{ gu/kflnsf leq u'gf;f] ;'Gg] clwsf/L tyf 

u'gf;f]sf] sf/jfxL ug]{ Joj:yf ul/g]5 .  

%= gful/ssf] ;"rgfsf] xsnfO{ k|Tofe't ug{ ;"rgfdf ;xh kx'Frsf] ;'lglZrttf ug{ cfjZos 

;+oGqx?sf] ljsf; ul/g] 5 . v'nf ;/sf/sf] cawf/0ffsf] ljsf; ub}{ ;fdflhs ;~hfn, j]e 

;fO6 tyf cGo ljB'lto k|ljlwx?sf] ljsf; / lj:tf/df hf]8 lbOg] 5 . 

^= pkef]Qmf lxt ;+/If0fsf] nflu cfjZos k"jf{wf/ tof/ u/L gu/ :t/Lo pkef]Qmf lxt ;+/If0f 

d~rsf] u7g ul/g] 5 . ;a} k|sf/sf j:t' ljqmL ug]{ k;nx?df d"No ;"lr /fVg] Joj:yf 

ldnfOg] 5 .  

&= jt{dfg ;+ljwfgn] u/]sf] Joj:yf cg'?k gu/kflnsfaf6 ;Dkfbg x'g] Gofo k|0ffnLnfO{ ;/n / 

;xh t'NofO{ ;a}sf] kxF'rdf k'¥ofOg] 5 . j8fx?df dWo:ytf / ;fd'bflos d]nldnfk s]Gb|sf] 

:yfkgf ub}{ pgLx?sf] Ifdtf ljsf; / kl/rfng ul/g] 5 . gu/sf] pkk|d'vsf] ;+of]hsTjdf 

u7g x'g] Goflos ;ldltnfO{ >f]t ;fwgo'Qm jgfO{ cufl8 a9fOg] 5 . 

*= gu/kflnsf sfof{no, j8f sfof{no / gu/ If]qsf ;a} ;fj{hlgs lgsfox?df gful/s j8f 

kq :yfkgf u/L sfof{Gjogdf NofOg]5 . tf]lsPsf] ;dodf ;]jf k|jfx gePdf ;DalGwt 

sd{rf/LnfO{ lhDd]jf/L agfOg] 5 .  

(= ;]jf k|jfxsf] x/]s If]qdf k|ljlwsf] ljsf; tyf lj:tf/ ul/g]5 . a9L eGbf j9L ;"rgf 

k|ljlwsf] k|of]u u/L sfuh sd k|of]u ug]{ kl/kf6Lsf] ljsf; ub}{ nlug] 5 . 
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!)= cfufld cf=j= b]lv pTs[i6 sfo{ ug]{ gu/kflnsfsf sd{rf/L tyf ;+:yfsf] klxrfg u/L k'/is[t 

ug]{ kl/kfl6sf] ljsf; ul/g] 5 . To;} u/L pTs[i6 lzIfs, dlxnf :jf:Yo :jo+;]ljsf, cfdf 

;d'x, dlxnf ;d'x, ;xsf/L, s[ifs ;d'x, 6f]n ljsf; ;d'x, lgdf{0f Joj;foL, tyf pkef]Qmf 

;ldlt nfO{ klg k'/is[t ul/g] 5 . 

!!=xfn ;j{;fwf/0fnfO{ cfjt hfjtdf k/]sf] kL/ dsf{nfO{ dWo]gh/ u/L sf7df08f} –es'08],  

lkkn6f/ –bfKrf –gdf]a'4 x'Fb} km'naf/L,  a'Rrfsf]6 –es'08] –af]x]/] –sfgk'/–es'08] a; ;~rfng 

ug]{ sfo{sf nflu cljnDj k|of; ul/g] 5 .  

!@=l5d]sL ufpFkflnsf tyf gu/kflnsf;+usf] ;xsfo{df cGt/ :yfgLo tx ;fem]bf/L sfo{qmd  

klxrfg u/L cuf8L a9fO{g] 5 .  

!#= hUufsf] l8lh6n gfkLug]{ / ;8sdf k/]sf hUufsf] nut s§f ug]{ sfo{nfO{ cuf8L j9fO{g] 5 .  

!%= gdf]j'4 x'b} k}bn dfu{af6 es'08] / es'08]af6 sf]6ltdfn ;Dd ko{6g k}bn dfusf] 

cjwf/0fsf] ljsf; ul/g] 5 . 

 

 

r=  ljlQo Joj:yfkg tyf ;"zf;g ;djGwL gLltx?M 

 

!=;fj{hlgs lghL ;fem]bf/Ldf ;fd'bflos Pkm=Pd= /]8Lof] ;+rfng ug]{ gLlt canDjg ul/g] 5 . 

k|To]s j8fdf k':tsfno ;lxtsf] ;"rgf s]Gb|sf] :yfkgf ug]{ sfo{nfO{ jf9fjf lbO{g] 5 .  

@=;'zf;gsf nflu k|To]s dlxgf gu/ k|d'v / ;DalGwt hgk|ltlglw;Fu Pp6f j8fdf gful/s 

;'g'jfO{ sfo{qmd ul/g]5 . :yfgLo :t/df ePsf ;d:of Pj+ u'gf;f ;Daf]wg x'g]u/L hgtf;Fu 

d]o/ sfo{qmdsf] k|f/De ul/g] 5  .  

#= gu/el/ OG6/g]6 ;]jfdf ;xh x'g] u/L k|To]s j8fdf ;'rgf s]Gb| :yfkgf ul/g]5 . 

$= k|To]s 3/sf] 3/ gDal/Ë ug]{ / 6f]n k|mL gDa/ pknAw u/fpg] h;df rf}lj;} 306f u'gf;fx? 

;'Gg] Joj:yf ug]{ . 

5= ejg lgdf{0f, gSzf kf; tyf e"ld Joj:yfkg ;DalGw gLltx?  

 

!= o; gdf]a'4 gu/kflnsf If]qdf gofF 3/ lgdf{0f Ohfht lbg] k|0ffnLnfO{ Joj:yLt ul/g] 5 . 

g]kfn ;/sf/ zx/L ljsf; dGqfnoaf6 hf/L a:tL ljsf;, zx/L of]hgf tyf ejg lgdf{0f 

;DaGwL cfwf/e't lgdf{0f dfkb08, @)&@ cg';f/ ;8s dfkb08, ;8s clwsf/ If]q tyf 

;]6Jofs k'/f ePsf], ;8s P]g cg';f/ u/]sf], ;fj{hlgs jf ;/sf/L hUuf cltqmd0f gu/]sf] 

jf gk/]sf] h:tf ljifonfO{ dWogh/ u/L lgdf{0f Ohfht lbOg] Joj:yf ldnfO{g] 5 . lghL 

cfjf; tyf ;fj{hlgs ejgx? lgdf{0f ubf{ vf; u/L e'sDk k|lt/f]wfTds ;+/rgf lgdf{0fdf 

hf]8 lbOg] 5  . gu/kflnsfn] tf]s]sf] cnu klxrfg emlNsg] df]8]nsf] 3/ lgdf{0f ubf{ nfUg] 

dxz'ndf s]xL 5'6 lbg] Joj:yf ldnfO{g] 5 . 

@= gu/kflnsf If]q leqsf ;fj{hlgs, klt{, P]nfgL hUufx?sf] klxrfg u/L ;+/If0f ug]{ sfo{qmd 

NofOg] 5 .  

#= o; gdf]a'4 gu/kflnsfdf pTkfbg ePsf s[lif pTkfbg tyf ko{6lso b[li6sf]0fn] lbgfg' lbg 

nf]sk[o x'b} cfPsf] kl/k|]Ifdf oxfFsf] hldgnfO{ j:tL ljsf; ug]{ If]q, ko{6lso xf]6n, df]6n / 

l/;f]6{ lgdf{0f :yn, cf}Bf]lus If]q, h}ljs s[lif pTkfbg If]q tyf s[lif pTkfbg If]qsf] ?kdf 

;do d} lgwf{/0f gu/]df eljZodf o;sf] df}lnstf nf]k x'g ;Sg] hf]lvdnfO{ dWogh/ u/L 

cfufdL cf=j= b]lv g} o; ;DalGw cWoog tyf cg';Gwfg u/L sfof{Gjog ug{ z'? ul/g] 5 .  

$= e'sDkaf6 gf]S;fg ePsf 3/sf] k'glgdf{0f / gofF 3/sf] gS;f kf; ubf{ k|To]s 3/n] 

clgjfo{?kdf b'O{j6f ?vsf lj?jf /f]Kg] Joj:yfsf] yfngL ul/g] 5 . 
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% xfn} gu/ leq ljleGg :yfgx?df gu/kflnsfsf] cg'dlt ljgf clgolGqt ?kdf eO{ /x]sf] 

hUuf Knl6ªnfO{ cljnDj /f]sL Jojl:yt zx/Ls/0fsf] cjwf/0fsf] ljsf; ug]{ / o; 

Joj;fonfO{ s/sf] bfo/fdf NofO{g] 5 . 

5= ;DaGw, ;xsfo{ tyf ;fem]bf/L M 

 

 != gdf]a'4 gu/kflnsfnfO{ ljleGg /fli6«o tyf cGt/fli6«««o gu/x?;Fu elulg ;DaGw sfod ug]{ 

gLlt lnOg]5 . o; sfo{df gu/sf] ljz]iftf / ljz]if klxrfg phfu/ x'g] u/L k|sf;g ;fdfu|L 

tyf 8s'd]G6«L tof/ ul/g] 5 . ;fy} /fli6«o tyf cGt/fli6«o ;DaGw lj:tf/ ug{ cfjZos kxn 

ul/g] 5 .  

@= gdf]a'4 gu/kflnsfsf] ljz]if klxrfg af]s]sf] ko{6g tyf h}ljs pTkfbgnfO{ jhf/Ls/0f ub}{ 

o;sf pTkfbgx?nfO{ cem u'0f:t/Lotf k|bfg ug{ ljleGg /fli6\o tyf cGt/fli6\o ;+3 ;:yf 

tyf lghL If]q;Fusf] ;xsfo{nfO{ cufl8 a9fOg] 5 . o;sf] nflu cfjZos >f]tsf] Joj:yf 

gu/kflnsfn] ug]{ 5 .  

#= gu/kflnsf If]q leq pRr lzIff ;~rfng ug]{ ljZjljBfno, tflnd s]Gb| h:tf k|fl1s 

ljifox? ;~rfngdf OR5f hfx]/ ug]{ /fli6«o :t/sf lgsfox?;Fu ;xsfo{ ug]{ gLlt 

gu/kflnsfn] lng] 5 . o;sf] nflu cfufdL aif{df ;fj{hlgs gLhL ;fem]bf/Lsf] cawf/0ff 

cg'?k gu/kflnsfn] 5'§} gLlt hf/L ug]{ 5 .   

 

h= /fhZj kl/rfng ;DaGwL gLltx?  

 

!= g]kfnsf] ;+ljwfg @)&@ n] :yfgLo txnfO{ lbPsf] @@ j6f clwsf/ If]q leq /xL >f]t 

kl/rfngnfO{ ;dtfd'ns, k|ultlzn / Gofok"0f{ k4tL ckgfO{ s/ tyf /fhZj lgwf{/0f ul/g] 

5 . ;j} ;/f]sf/jfnf s/bftfx?sf] ;xeflutfdf /fhZj clea[l4 u/L s'n jh]6df cfGtl/s 

cfDbfglsf] c;+nfO{ a9fpb} nlug] 5 .  

@= gu/kflnsfn] /fhZj ;'wf/ sfo{of]hgf -Revenue Improvement Action Plan_ tof/ 

u/L yk /fhZjsf If]qx?sf] klxrfg ub}{ cfufdL aif{ b]lv /fhZj clea[l4 ug]{ tkm{ pGd'v  

ul/g] 5 . 

#= PsLs[t ;Dklt s/nfO{ yk Jojl:yt / k|efjsf/L ?kdf cufl8 a9fOg] 5 .  

 

ljz]if lg0f{ox? M  

 

 :yfgLo tx sfof{Gjog ;DaGwdf cy{ dGqfnosf] r=g+=  &&) ldlt @)&#÷!@÷)* df 

k|fKt ?= %@ nfv / r=g+= #%#! ldlt @)&$÷)#÷!^ df k|fKt ah]6sf] tkzLn adf]lhd 

afF8kmfF8 tyf vr{sf] o; k|yd gu/ ;efaf6 cg'df]bg ug]{ lg0f{o ul/of] . 

 gu/kflnsfdf jftfj/0fd}qL :yfgLo zf;g sfo{qmd / :yfgLo zf;g tyf ;fd'bflos 

ljsf; sfo{qmd ;+of]hg eO{ ljlQo ;dflgs/0f lzif{s sfod ePsf] x'Fbf gu/kflnsfsf] 

sfo{af]em a9]sf] sf/0f csf]{ Joj:yf geP ;Dd pQm sfo{qmd cGt/ut /x]sf sd{rf/Lx? 

klg ;dfof]hg u/L cf=j=@)&$÷)&% sf nflu Dofb yk ug{ sfo{kflnsfnfO{ clwsf/ lbg] 

lg0f{o ul/of] . 

 :yfgLo tx sfof{Gjog ;DjGwdf cy{ dGqfnosf] r=g+=  ldlt  df k|fKt 

?= r=g+=  ldlt df k|fKt ? sf] jh]6 jf8kmf8/ vr{sf] 

adf]lhdsf] ljj/0f o; k|yd gu/;ef af6 l:js[t ug]{ ;fy} o;gu/kflnsfnfO{ k|fKt g]kfn 

;/sf/ cg'bfg,cfGtl/s ;|f]t,lh=lj=;= cg'bfg,/fhZj jf8kmf8 cg';f/sf] jh]6 tyf ;f] sf] 
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cf=j= sf] ;j} vr{x? gf}lj;] sfs|] ;8s km]h @ sf]  e]l/o;g ug]{ 

gu/sfo{kflnsfsf] lg0f{o ;lxtcg'df]bg ug]{ lg0f{o ul/of] . 

 es'08]–hf]/;Nnf–sfgk"/ x'Fb} t]dfn hfg] ;8snfO{ lx|Gh]g bf]h]{ dfu{ gfdfs/0f ul/of] . 

 cf=j= @)&#÷)&$ df o; gdf]a'4 gu/kflnsfaf6 eP u/]sf gLltut, cfly{s, k|zf;lgs, 

nufotsf ;Dk"0f{ sfdx? o; gu/ ;efaf6 cg'df]bg ug]{ lg0f{o ul/of] . 

 cfufdL cf=j= gu/kflnsfaf6 ;+rfng ug'{kg]{ of]hgf, gLltut, k|zf;lgs, cfly{s ljifox?df 

j:t'ut cfwf/df ;fdfGo x]/km]/, ;+zf]wg Pj+ kl/dfh{g ug]{, afwf c8\sfp km'sfpg] clwsf/ 

gu/ sfo{kflnsfnfO{ lbg] lg0f{o ul/of] . 

 tfTsflng uf=lj=;=af6 lhDd]jf/L ;/L cfPsf] k]ZsL a]?h' dWo] ljleGg ;+3 

;+:yf÷JolQmx?af6 sfuhft tyf /sd k|fKt eO{ gu/kflnsfsf] tkm{af6 ul/Psf] k]ZsL 

km5\of}{6nfO{ o; gu/;efaf6 cg'df]bg ug]{  lg0f{o ul/of] . 

 o; gu/kflnsfdf cfufdL cf=j=df u}/ ;/sf/L ;+:yfx?af6 ul/g] of]hgfx?sf cg'df]bg u/L 

cg';'rLdf ;dfj]z ug]{ lg0f{o ul/of] . 

 @)&$ a}zfv #) ut] gu/kflnsfsf] d]lygsf]6 j8f g+= $ df 36]sf] b'vb 36gfdf k/L 

;xfbt k|fKt ug'{ x'g] gj/fh kf7snfO{ g]kfn ;/sf/n] zlxb 3f]if0ff u/]sf] tyf Ifltk"lt{ 

jfkt ?=!),)),))).)) bz nfv lkl8t kIfn] k|fKt ul/;s]sf] x'Fbf pQm lg0f{osf] :jfut 

ub}{ zf]s ;GtKt kl/jf/hg k|lt xflb{s ;dj]bgf k|s6 ub}{ gdf]j'4 gu/kflnsfsf] klxnf] 

zlxb 3f]if0ff ug]{ lg0f{o u/Lof] . o;} ul/ pQm 36gfsf] ;TotYo kQf nufpg pRR:t/Lo 

Goflos 5fgljg cfof]u u7g ug]{ k|ltj4tf hfx]/ ePsf]df xfn ;Dd gePsf]n] pQm 36gfsf] 

;TotYo aflx/ Nofpg pRr :t/Lo 5fglag cfof]u cljnDa u7g ug{ ;DalGwt lgsfo -

g]kfn ;/sf/_ sf] Wofgfsif{0f u/fpg] lg0f{o ul/of] . 

 

cfb/0fLo ;b:oHo"x?, 

 

 ca d cfufdL cfly{s aifdf{ o; gu/kflnsfnfO{ k|fKt ;|f]t / ;f]sf] ljlgof]hgsf] af/]df ;+lIfKt 

?kdf k|sfz kfg{ uO/x]sf] 5' .  

!= cfufdL cf=j= )&$.)&% sf] nflu cfo lgwf{/0f ubf{ s'n cfGtl/s cfo ? ! s/f]8 @# nfv ! 

xhf/ # ;o krf; x'g] cg'dfg ul/Psf] 5 . To;} u/L g]kfn ;/sf/af6 k|fKt x'g] ljlQo 

;dflgs/0f cg'bfgaf6 !& s/f]8 ^# nfv #! xhf/, ;z{t cg'bfgaf6 ? !$ s/f]8 !@ nfv &@ 

xhf/, gu/ ljsf; sf]ifaf6 C0f /sd ? %) nfv u/L hDdf #@ s/f]8 @^ nfv # xhf/ sf] 

ah]6 l;df tof/ ul/Psf] 5 . h; cg;f/ cfGtl/s cfDbfgL / ljlQo ;dflgs/0faf6 k|fKt 

cg'bfg !* s/f]8 *^ nfv #@ xhf/ # ;o krf; dWo] rfn' vr{ ? $ s/f]8 ^* nfv ^( 

xhf/ $)$ / afFsL !$ s/f]8 !& nfv ^@ xhf/ ( ;o 5ofln; k"FhLut vr{ cGtu{t vr{ x'g] 

cg'dfg ul/Psf] 5 .  

  pNn]lvt cf=j= @)&$.)&% sf] k|:tfljt ah]6nfO{ If]qut?kdf b]xfg';f/ ljlgof]hg u/LPsf] 5 . 

 

l; g+= ljifout If]q  k|:tfljt ah]6 s'n ah]6sf k|ltzt 

! cfly{s ljsf; 

@ ;fdflhs ljsf; 

# k"jf{wf/ ljsf; 

$ jftfj/0f tyf k"jf{wf/ ljsf;  

% ;+;fut tyf ;]jf k|jfx 

^ ljQLo Joj:yfkg / ;'zf;g 

hDdf 
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  k"FhLut cGtu{t ;z{t cg'bfgsf] /sdaf6 ;+rfng ul/g] s[ofsnfkx? dWo] rfn' tyf k"FhLut 

tkm{sf sfo{qmd s]Gb|af6 ljlgof]hg eO{ cfPsf] x'Fbf rfn' / k'FhLut Plsg ug{ g;lsPsf]n] 

s'n jh]6df rfn' vr{ tyf k"FhLut vr{sf] lx:;fdf ;z{t cg'bfg b]vfpg ;lsPsf] 5}g .  

@= dfly k]z ul/Psf] cfo ljj/0fdf ;fdflhs ;'/Iff eQf tkm{sf] jh]6 ;dfj]; ul/Psf] 5}g .  

#= :yfgLo txnfO{ k|fKt @@ j6f clwsf/sf] If]q leqaf6 k|fKt x'g] cfGtl/s cfo cg'dfgdf cem} 

:ki6tf gcfO;s]sf]n] /fhZj jfF8kmfF8af6 k|fKt x'g] cfo nufot /lhi6«zg z'Ns, ;jf/L 

;fwgsf] s/ s] s;/L sfod x'g] eGg] Plsg geO;s]sf] x'Fbf pQm s/ tyf /fhZjsf 

If]qx?nfO{ k|:tfljt jh]6df ;dfj]; ul/Psf] 5}g .  

 

cfb/0fLo ;ef;bHo"x?x?, 

 

 of]hgf tyf sfo{qmd th{'df ug{' eGbf To;sf] ;kmn sfof{Gjog ug{' xfd|f] nflu r"gf}ltsf] 

ljifo xf] . csf]{ tkm{ of]hgfsf] sfof{Gjog ubf{ To;sf] u'0f:t/ sfod ug{] tyf ;dodf g} 

;DkGg ug{' klg Tolts} r"gf}ltsf] ljifo /x]sf] 5 . o; tkm{ cfufdL lbgx?df ;ef;bHo'x?af6 

;xof]usf] ofrfgf ub{5' . ljsf;sf sfo{qmd s] slt ;DkGg u¥of} eGbf klg To;af6 

gful/ssf] lhjgdf xfdLn] s] slt kl/jt{g Nofof}, Tof] g} dxTjk"0f{ ljifo xf] . o; tkm{ klg 

;a} ;b:oHo"x?n] dgg ug{' x'g] 5 / efjL lbgdf ;Da[4 / ;'–;+:s[t gdf]a'4 agfpg ;a} 

/fhg}lts bn, gful/s ;dfh, lghL If]q, k]zfut ;+:yfsf dxfg'efjx?, lzIfs, kqsf/ 

nufot ;a} gdf]a'4 af;Ldf xflb{s clkn ub{5' . 

 cGtdf !% aif{ kl5 :yfgLo txn] cfˆgf] ljsf; lgdf{0fsf of]hgf cfkm} agfO{, cfˆgf] :yfgsf] 

ljsf; cfkm}n] ug]{ z'?jftsf] o; ljlzi6 cj;/df gu/;efsf ;b:oHo"x?, /fhg}lts bnsf 

kbflwsf/Lx?, sd{rf/L ;fyLx?, ;~rf/sdL{ ;fyLx?, ljleGg k];f, If]q / ;d'bfosf] k|ltlglwTj 

ug'{ x'g] dlxnf tyf ;Hhg a[Gbdf d / gdf]a'4 gu/kflnsfsf] tkm{af6 xflb{s wGojfb JoQm 

ug{ rfxG5'  .    

  

 ho gdf]a'4 Û 
 

 wGojfb Û 

 

 l6=lk=zdf{ -ltdN;Lgf_ 

 gu/ k|d'v 

 gdf]a'4 gu/kflnsf, 

 es'08]a]+;L, sfe|]knf~rf]s . 

 ldlt M @)&$ c;f/ #) ut] .  


